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Acer Big Sale (Acer Notebook Online Sale)
EEZ% 841 Notes to Customers

/A% Upon Purchase

1 BEEZH  Eligibility
11 &ESHEIER " Acer Big Sale (Acer THEMINAE HEH) | 2 AMH0IE | FRAERAHIRRE: (iEe
HERFEEISA)  BE R -

All tertiary institutes’ students (both full-time and part-time), staff and alumni are eligible for enjoying the
Acer Big Sale (Acer Notebook Online Sale).

ffskF4 Payment-Related
1 ff#73% Payment Methods

1.1 H®EEHE XM (RB#2 Visa / MasterCard {5 )

Online Credit Card Full Payment (Only Visa / MasterCard is accepted in this Program)

1.2 12 B AR (R AR AR T2 Visa / MasterCard (5 <R F5)
12 {6 A5 o7 A O E R A I B s SRR RS RO A o S RERIT ORI AR 12 (# B 43 B B AR &

-
2

T

S BRI SERE 12 i 5 o3BT - &P A0RREEEE 12 (8 53 K - A e e sl TR
B ES# 2 Order Acknowledgement Email Z SIJETAAEREIN(2011 23 5 16 HE 4 5 15)HTEIL
FEIESHE VMR

12-month Installment Plan (Only Applicable to Visa / MasterCard Credit Card Holder of Hang Seng Bank)
12-month Installment Plan can only apply on payment for Notebook / Sub-Notebook. The approval for
installment plan application is subjected to the final decision of the bank.

Remark: The 12-month installment plan option is not applicable through online payment gateway.
Customers have to complete the registration procedures online first, print out the Order
Acknowledgement Email sent by the system and visit Redemption Centre in Kowloon Bay in person
during Promotion Period (16 Mar — 15 Apr 2011) for 12-month installment payment.

1.3 SRTHEEIR

A RCH T SRTTHRAL 7 A LU TRE S - S PREH AMER - @8 FEER . ATM HE S PRIR
ALIES TEIERTT BRF RAESRTT  HRF
EXCOTECHNOLOGY LTD 012-745-00042690 024-228-254926-001
HEFOHRERABKSHE 47, 24 1 Z0E /| BRI (BEH) - HKEDOFFER.COM
& P ETIER U EIAHB AR - R E P B TREIA BRI -
W (SR THR AR - IR (R HKEDOFFER.COM HERE &L -

LG i B & 4R 47 = HKD

Internet Banking Record 0 e — HANG SENG BANK
EBNEESR ATM
#ALRTEREE
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2 ETEEREZY Order Confirmation
2.1 TR - &P 24 /NN E] HKEDOFFER.COM Fidsth > BEFEi 4 f. SMS {EET B/ KT
- BFEME R SMS EIER P 2 STEGRI A R & FIRGTEE Z B AN - Bl RS AE A 4
FEPREE  BERH ZATER RS EHETE R -

After payment validation, customer will receive an Order Confirmation email and SMS message from
HKEDOFFER.COM within 1 working day. The Order Confirmation email and SMS message will include
the customer’s order number as well as customer’s specific login information through Online Customer
Service System. Customer can login to the Online Customer Service System anytime to check with the
latest stock status as well as to make order enquiry.

T BERBAZR AR PRI LB IR BB A L BB THR R B L L S S I B
6 (7o (NEF B RA TR 2 S AT RS il 2 B L5570 B 4 17T)

* Login username is equal to the registered email of the customer in the online ordering system; the
default password for first log-in is equal to the first 6 characters of the registered Student ID Card
Number or Staff ID Card Number (For Alumni, the default password is the first 4 characters of the
registered HKID Card Number).

5+ Example

WEECE R NERTR - J
BAHP & - user@name.com / BB N t123
(5F : BABBARNEZS > LUNE RG] - Al "123 ) BARCENS ' T123 ) Ry o)

If the registered information is as follows:
Username: user@name.com / Password: 1123

(Remark: Password is CASE SENSITIVE. Take the following diagram as an example, “t1123” is VALID
password while “T123” is INVALID.

Notebook / Sub-Notebook  Accessories & Software Deli

FEEE [ NEBEFREER T R IR &
Purchaser Information T2 A EH * Required Fields J481HR |
%ugiag%?rype: Alumnus ;F%rioféraduation: 2000 ¢
gfg‘:e: Mr3& [+ Chan Tai Man : g@%i%ﬁ;gm [t,:if:MD:gitsE,,@E—] °
{(Must be equivalent to Printed Mame on HK |dentity Card. S4B BEEE15E _FAIM-EER - )
L 93765432 * (SMS Enabled / TTiBiRE RGN o n e T usergnamecom
B 03765432 *

(# For Order Related SMS Messages Receiving IBUrET E+ERRFISMSHE )

22 WERFREMFERNARGEFR HKEDOFFER.COM R th 2 STELEEREEE T B - & PN e FIA 2L 2.1 Frig
VB ATRBEALE L& PRS-V 2 BITHEILMEFAE -

In case customers cannot received the Order Confirmation Email sent by HKEDOFFER.COM, customer
can login to the Online Customer Service System with the login details as listed in 2.1 above to print out
the order confirmation for reference.
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HE2:8E Redemption-Related

1 HE#7% Redemption Method

1.1

EREH A REEE T LHE
RS - JUBEEEFHE 16 SE{8tE RE 501 =
kR ] - Bt E TR MR ENEAR (B —E)
ERHRE TR (EIR)
EIAH R AR E

ONLY Redemption Centre Stock Distribution will be provided.
Venue: Room 501, Telford House, 16 Wang Hoi Road, Kowloon Bay
Opening Hours: 10:00am — 1:00pm, 2:00pm — 6:00pm (Mon — Fri)
10:00am — 1:00pm (Sat)
Closed on Sundays & Public Holidays

2 WNEFrBrE Documents Required for Stock Redemption

2.1

Version: 1

&P ERETE ER R E T O EEEY) - AR SRR s R DU SIS ZIEA > DR

o SAGE / WRASE / BAGE / BEEZE [ BEGHE (WEF B AELAEEEAS ) (A2

SRR B R H SR B iEEEE) &

HKEDOFFER.COM Fré&th = (I REERE B EL VDA R

HKEDOFFER.COM FRyllEl > SIS EA"  (FBARYEEZEF) R

BRESTE

AT ABRRIEAR (L0EHSRTT ABMESOT7A) (AR Z AR B RE GRS LA E () 3KR05E)

RS =ARIHER - MR TSI (MUY Z R GRS T A B EFEZ D -

& HSEMEGE / WRESE / BASE / EHEEVE | BAGHREIAWE S S HEA A EREEA S
(i) (AR ZEISRRIAR R B REER U FE B &

® HKEDOFFER.COM it 2 (kTR BBV ENA Rz

® HKEDOFFER.COM FR¥llEl - iU IEA"  (FUBRngHEEr&F) R’

o HEZ VRMEIER (20 2 EE A= hitp:/www.hkedoffer.com/authorization fH[E] - &
FORATERER DL B4R TED) R

® HHRfEE Z BRI

® RITABERIEA COERSIT ABAENRITE) (AR ZIEAR I E R R F(REEE)

WE P ARFEME DL BT HoR AR 3 588H 4 » HKEDOFFER.COM R & AR & T AR A2 548
FEFI] -

37 : & PEZE T HKEDOFFER.COM s~ SHE UGS - A EELHES P BETELEHEH
RE SHES UGS » AR AR B 4 4% T HKEDOFFER.COM LUfERZE & B8 E[175 i 2 SE & Ui (B RET TR
F2FF > nREFRZULHN HK$50 T KR 1-2 {# TA/EK) - /51 - HKEDOFFER.COM fREAARIRE & i
ZREF] - ]

Customers are REQUIRED to bring the following original documents IN PERSON for goods redemption:

®  Original Student Card/ Staff Card/ Alumni Association membership card/ Graduation Certificate/
Alumni Credit Card (For Alumni, HKID Card is required) (Corresponding photocopy of identification
documents will be collected at the 1*' time of redemption for end-user verification) AND

®  Printed Order Confirmation Email issued by HKEDOFFER.COM AND

®  Original copy of Receipt” printed by HKEDOFFER.COM (Only applicable for customers who have
redeemed before) AND

® HKID Card

®  ORIGINAL Copy of Bank-In Receipt (For Bank-In Payment) (Corresponding ORIGINAL Copy will
be collected at the 1% time of redemption for payment verification).

Customers who authorized Third-Party for goods redemption are required to provide the following

documents (The documents below will be collected by counter staff for records):

®  Photocopy of Customer’s identity proof: Student Card/ Staff Card/ Alumni Association membership
card/ Graduation Certificate/ Alumni Credit Card (For Alumni, HKID Card is required)
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(Corresponding photocopy of identification documents will be collected at the 1% time of redemption
for end-user verification) AND

®  Printed Order Confirmation Email issued by HKEDOFFER.COM AND

®  Original copy of Receipt” printed by HKEDOFFER.COM (Only applicable for customers who have
redeemed before) AND

® HKID Card

®  Original of the Filled Authorization Letter (BLANK Authorization Letter MUST have the same format
as in the http://www.hkedoffer.com/authorization, customers can also download from the above
website directly) AND

®  Photocopy of HKID of the Authorized Third-Party.

® ORIGINAL Copy of Bank-In Receipt (For Bank-In Payment) (Corresponding ORIGINAL Copy will
be collected at the 1% time of redemption for payment verification).

If customer cannot show / provide related supporting documents, HKEDOFFER.COM reserves the final

right to not distribute the goods to corresponding personnel.

[Remark *: Customers MUST keep the Receipt properly and HKEDOFFER.COM will not be subject to
any liability of responsibility for the loss or damage of the captioned document after the transaction. In
case of any loss of Receipt, Customers are requested to submit valid copy of “Lost Memo” from Hong
Kong Police Force of HKSAR to HKEDOFFER.COM for validation and reprint of the Receipt
(Administration charge of HK$50 may be charged and lead time may be around 1 — 2 business days).
Otherwise, HKEDOFFER.COM reserves the right to NOT distributing the goods to the customers.

EneE KiEEZHE Product Checking and Return Policy
1 —f& General

1.1

1.2

1.3

P OEAEERITE RERT - BRI A EL MR &k G FARE  HROAEKSGER - A2 -

Customers have to check that all items are in good condition and full packaging before leaving the goods
collection counter. HKEDOFFER.COM is not responsible for the loss of items and parts afterwards.

&P ATEE IR A B - A B A R O & R SnSe B - DAL PYR - J7 TR

Customers are required to check whether the product is in full packing with accessories and in good
condition without scratches or cracks when they pick-up the Notebooks.

AR AR EE AU MYE S - —UMRE RAEBIIHAR 2R - EYHFRR - EHEE - &
] B B EREIAR T R 2 25 =TT R

All the maintenance and warranty issues of products other than Notebook/Sub-Notebook are responsible
by the corresponding Third Party vendor. Please contact corresponding vendor for maintenance and
warranty service.

2 SMAEI A7 REYIRE 7 Day Dead-on-Arrival Return Policy

2.1

2.2

Version: 1

ARG PR SERCHAER K EREAST IR 7 RIEVIORIE - (RIEHEEE GRS MBI (ZRFYHU
RFEIS R - BEFRFSZRNER)  MERRIRE - SRR > SE4IIET T3 -

Customers who purchased Notebook/Sub-Notebook in the Program are eligible to enjoy the 7 Day
Dead-on-Arrival Return Policy. Coverage include cosmetic defect (MUST be raised during stock
redemption) and hardware failure. Please refer to detailed terms and conditions below.

SNEIEIRE A1 PRI ER iR SR P S DR TRIR > WAYES TRZEX 1% - n BRI - SN RRE B

FABUG AT MERIEHIEIN o (FEEEE © B A5k 2 ERCH A DA RBR 2 A E - e
HATRE G ARSI - WA S B R 2 B AR - B P A RERE I B T8 R Ei e )
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2.3

2.4

2.5

Version: 1
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Cosmetic Defect: If damages were discovered on the surface of Notebook/Sub-Notebook, Customers
are eligible to apply for a replacement upon the validation of defect of on-site engineer. Any cosmetic
defect raised outside the Redemption Venue will not be considered. (Please note that some models of
Notebook/Sub-Notebook are built with materials with piano finishing, slight scratches may be found on
the surface and will not affect the daily operation of the computer. Customers can decide to apply for
replacement or not depending on corresponding conditions.)

BRI © F PSR E 2 EEMAE FEAN R EEC RN ARE
BREWARREHRRCRAZE BRI T I ARFE TR

® FHREFEE cs@hkedoffer.com HEAZHEHES |

® EHAY EE R ASIFH S -

HKEDOFFER.COM Hy% iz \ B TR ol A R i 2 225k -

(KA E HHARTEAC H R/ B R R E = - IS a2 5 E5ZE)

Fra E#  Ban VAR 2B R B R R - AR TERS N HIER - ARz -

fEE: THISMEAA S EnlE, —MRER R 21-25 (E1TEX
In case of hardware malfunction found within 7 days from the collection date,

Customers have to register within 7 days from the collection date by the following methods:

®  Send email to cs@hkedoffer.com for the application of replacement;

®  Submit the application of replacement through online Customer Service System.

Customer Service Executive of HKEDOFFER.COM will acknowledge the application as soon as possible
and advise further checking details.

(Any application submitted out of the corresponding date / application without acknowledgement from
HKEDOFFER.COM'’s Customer Service Executive will not be entertained in the Help Desk).

Replacement will only be accepted under the conditions of full packaging and with original invoices. Any
scratch / physical damage or missing parts will not be accepted.

Remarks: The lead time for replacement will be subjected to the availability of stocks. Normally lead time
is 21 -25 working days.

FARERE  F PRI E 2 SR AR AN R SR RN AR - WA A B E R
R - AR N R eI Bl & 8 R AR 24 2 HRGECE ( %ﬁﬁrﬁﬁ?ﬂ%{ﬁ%%wz&)\ Bk o WAE
i35 =58RS [#E >~ IRE - HKEDOFFER.COM R T &% -

Software Problem: In case of any malfunction found within 7 days from the collection date and is
determined as software-related by on-site engineer. On-site engineer will assist the customer by
restoring the computer to factory settings (Customers are responsible for the backup of any personal
data installed in the computer). HKEDOFFER.COM will not be responsible for any software problem
raised by the installation of third-party software.

FEFWEREH 7 R1&FIH ACER SERCHAYENS SUHBIRCI A IR - AR Z e e 4eiEi9h ACER
Service Center &35 - HEHHEAMIE ACER Efn 2 R M 4EE - Al & dn 2 A/ LB AR > HFH2
eI 1] E i PN PR P -

For any malfunction raised out about any ACER notebook computer and accessories 7 days after
redemption date, please contact ACER Service Center for maintenance & warranty issues. For any
further queries on maintenance & warranty of other non-ACER products / accessories hereafter, please
contact the respective supplies / distributors. For details, please refer to the warranty card attached inside
the corresponding products.
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2.6 WHEMFEE - HKEDOFFER.COM fREH a7 44 ERE -

In case of disputes, HKEDOFFER.COM reserves the right to make the final decision.

3  HitES(IEBIS/ 494) Other Non-Notebook Products
3.1 AREHEAM FEEBR [ ARE S(AE: ~ Eot. SNE USB SLREHEES) - FERE 2 4B (R84 B P B e e
-

The after-sales maintenance and warranty service of Non-Notebook products (e.g. software, batteries,
External USB Optical Drives etc.) will be responsible by the corresponding vendors accordingly.

3.2 HAMIEEAY L4547 - WPNRERETAELMESFEMER - EEE RIS ARG - K3 2
maHss& 7% > oA hitp://www.hkedoffer.com/common _cs =#f -

For other Non-Notebook products, if customers have found any product defect or would like to make any
technical enquiry, customers have to contact corresponding vendors accordingly. Contact methods of
most vendors can be found in http://www.hkedoffer.com/common cs.
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